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Dt.1-12-1979 IFSC Code No. : HDFCOCBNSBL

Bank Micr Code : 388807121 FIU Reid : BAUCB00115
Bank code : B/A13 Web site : www.bnsbbala.bank.in
DEAF Code : 0604 Phone No. :02690-266058
Pan Card No. : AAAABO472E :02690-266131
0SS Code No. : 08649401 Fax No. :02690-267666
Tan No. : BRDB0O1129C IFSC : : GSCBOUBNSBL
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BALASINOR NAGARIK SAHKARI BANK LTD.

SIGNIFICANT ACCOUNTIG POLICIES AND NOTES PERFORMING PART ON ACCOUNTS FOR THE YEAR
2025-2026

1. Accounting Policies:

A. Basis of preparation: The financial statements have been prepared by following the going concern
concept on historical cost basis, consistently and are in conformity with the statutory provisions required
under Banking Regulation Act, 1949(AACS) and in accordance with the Generally Accepted Accounting
Principles (GAAP), circulars and guidelines issued by RBI, Accounting Standard (AS) issued by ICAI and
practice prevailing within the co-operative banking in India.

B. Uses of Estimates:

The preparation of the financial statements, requires the management to make estimates and
assumptions considering in the reported amount of assets and liabilities (including contingent liabilities)
as of the date of financial statements and reported incomes and expenses during the reporting period.
Management believes that the estimates used in the preparation of the financial statements are prudent
and reasonable. Future result could differ from these estimates. Any revision to the accounting estimates
is recognized prospectively in the current and future periods.

C. Valuation of Investment:

Classification of Investment is made as per the guidelines of Reserve Bank of India. The entire investment
are classified in three categories viz. (1) Held to Maturity (HTM) (2) Available For Sale (AFS) (3) Held for
Trading (HFT). Disclosure of Investment under these categories mentioned above is under five
classifications viz.

1. Government Securities

2. Other Approved Securities

3. Shares of other co-operative societies

4. Bond of PSUs

5. Others

Valuation of investment is done with the guidelines issued by Reserve Bank of India.

i) Held to Maturity: Investment under this category are not marked to market and are carried at
acquisition cost or at amortized cost. Premium paid if any on acquisition over face value of the premium
is being amortized over the remaining period till Maturity.

ii) Held For Trading: Individuals in this category is marked to market and depreciation under this category
is recognised and provided for. The net appreciation is any under this category is ignored till it is realized.
iii) Available For Sale : Individuals in this category is marked to market and depreciation under this
category is recognized and provided for. The net appreciation if any under this category is ignored till it is
realized.

D. Advances:

i) The bank has followed prudential norms formulated by Reserve Bank of India, from time to time, as to
Asset Classification, Income Recognition and Provisioning on Advances and has accordingly classified its
advances into Standard, Sub-standard, Doubtful and Loss Assets.

ii) Amount realize/recovered in case of NPA accounts are first adjusted towards interest amount.

iii) Provision is made on advances are in accordance with the prudential norms prescribed by RBI as under
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a. Standard Assets: 0.25% b. Sub-standard Assets: 10%
c. Doubtful Assets: 100% d. Loss Assets : 100%
Unsecured portion plus 20%, 30%
/100% of secured portion
iv) The provision for performing and Non-Performing Assets are shown under the head “Reserves and
Other Funds”

E. Fixed Assets & Depreciations:
i) Premises and other fixed assets have been accounted at historical cost less depreciation.
ii) Depreciation is charged by Written down Value (WDV) method at the following rate considered by
Management: Building:5%  Computer :33.33% ATM: 15%
Locker: 10%  Furniture :10%

F. Revenue Recognition:

a. Interest Income from advances, other commission and services charges are recognized on Accrual Basis.
b. Commission and dividend are recognized as Income on receipt basis.

c. Revenue expenditure is accounted on accrual basis except Postage, Telephone, Electricity & Local
authorities due which are recognized on payment basis.

d. Profit/Loss on sale of “Investment Available for Sale” is recognized at the time of disposal of particular
class of securities.

e. Interest on matured deposit is allowed as per banks policy.

G. Employer’s Benefits:

A. Provision for Gratuity is made on yearly basis as per Group Gratuity Policy of LIC of India.

B. Provision for leave encashment is mad on yearly basis as per group leave encashment Policy of LIC of
India.

H. Taxation
As there is no timing difference between accounting income and taxable income, the issue of having the
Differed Tax Assets/Liability does not arise in term of Accounting Standard 22.
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Mandatory Disclosures in terms of circular No. RBI/DoR/2025-26/289,
DoR.ACC.REC.No. 208/21.04.018/2025-26 as on November 28, 2025

1. Regulatory Capital
i) Composition of Regulatory Capital

Balasinor Nagrik Sahakari Bank Ltd.,Balasinor
58 Annual Report 2025-2026

(Amount in X crore)

®

Sr. No. Particulars 31-03-2026 31-03-2025
1) Paid up share capital and reserves (net of deductions, if any) 6.48 6.42
i) Other Tier 1 capital
ii1)  |Tier 1 capital (i + i1) 6.48 6.42
iv) Tier 2 capital 1.84 1.68
V) Total capital (Tier 1+Tier 2) 8.32 8.10
vi) Total Risk Weighted Assets (RWAs) 37.12 30.66
vii) |Tier 1 Ratio (Tier 1 capital as a percentage of RWASs) 17.46% 20.94%
viii) |Tier 2 Ratio (Tier 2 capital as a percentage of RWAs) 4.96% 5.48%
. Capital to Risk Weighted Assets Ratio (CRAR) (Total Capital as
ix) P £ ( )( p 22.42% 26.42%
a percentage of RWASs)
X) Amount of paid-up equity capital raised during the year
Amount of non-equity Tier 1 capital raised during the year,
of which:
) _ ) . 0.00 0.00
xi) Give list as per instrument type (perpetual non-cumulative
preference shares, perpetual debt instruments, etc.).
Amount of Tier 2 capital raised during the year,
of which
. o . . 0.00 0.00
i) Give list as per instrument type (perpetual non-cumulative
preference shares, perpetual debt instruments, etc.).
2. Asset liability management
i) Maturity Pattern of certain items of assets and liabilities
(Amount in X crore)
Over 3 | Over 6 |Over 1
8to | 15to | 31 days Over 2 months | months | year Over 3 Over
2to7 months year and
Day 1 14 30 to2 and up | and up | and up 5 Total
days and to 3 up to 5
days | days | months to 6 to1l to3 years
months years
months | year years
Deposits 3.42 7.65] 19.67 3.07 4.07 4.09 9.13 17.75 9.25 0.69 1.68| 80.47
Advances 0.00 0.07| 0.03 0.29 0.97 0.99 0.95 6.09 5.79 0.85] 20.86| 36.89
Investments 9.28 1.75] 0.20 9.57 12.69 0.25 0.40 2.36 2.01 0.00| 15.67| 54.18
Borrowings 0.00 0.00] 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00| 0.00{ o0.00
Foreign
Currency NA NA NA [NA NA NA NA NA NA NA NA NA
assets
Foreign
Currency NA |NA NA [NA [NA NA NA NA NA NA NA [NA
liabilities
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3. Investments

i) Composition of Investment Portfolio

As at 31-03-2026 (Current Year)
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Balasinor Nagrik Sahakari Bank Ltd.,Balasinor

®

(Amount in ¥ crore)

Investments in India Investments outside India
R Government -
Government Other Debentures zls‘b:'::;z': Total securities s:hasr::;i:le Inv::::ent Total
" Approved | Shares L Others | investments | (including . Others N Investments
Securities i and Bonds joint . . joint s outside
Securities in India local 1
ventures . ventures India
authorities)

Held to Maturity
Gross 15.22 0.00|  0.00 0.00 0.00{ 0.00 15.22 0.00 0.00[ 0.00 0.00 15.22
Less: Provision for non-performing
invetments (NPI) 0.00 0.00| 0.00 0.00 0.00| 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Net 15.22 0.00( 0.00 0.00 0.00( 0.00 15.22 0.00 0.00( 0.00 0.00 15.22
Available for Sale
Gross 28.09 0.00| 0.00 0.00 0.00| 0.00 28.09 0.00 0.00 0.00 0.00 28.09
Less: Provision for depreciation and NPI 0.00 0.00|  0.00 0.00 0.00[ 0.00 0.00 0.00 0.00( 0.00 0.00 0.00
Net 28.09 0.00| 0.00 0.00 0.00| 0.00 28.09 0.00 0.00| 0.00 0.00 28.09
Held for Trading
Gross 0.00 0.00|  0.00 0.00 0.00{ 0.00 0.00 0.00 0.00( 0.00 0.00 0.00
Less: Provision for depreciation and NPI 0.00 0.00|  0.00 0.00 0.00[ 0.00 0.00 0.00 0.00{  0.00 0.00 0.00
Net 0.00 0.00| 0.00 0.00 0.00| 0.00 0.00 0.00 0.00| 0.00 0.00 0.00
Total Investments 43.31 0.00| 0.00 0.00 0.00| 0.00 4331 0.00 0.00( 0.00 0.00 43.31
Less: Provision for non-performing
e 0.00[  0.00 0.00 0.00[  0.00[ 0.00 0.00 0.00 0.00|  0.00 0.00 0.00
Less: Provision for depreciation and NPI 0.00 0.00( 0.00 0.00 0.00| 0.00 0.00 0.00 0.00] 0.00 0.00 0.00
Net 43.31 0.00{ 0.00 0.00 0.00| 0.00 43.31 0.00 0.00 0.00 0.00 43.31
As at 31-03-2025 (Previous Year)

(Amount in ¥ crore)

Investments in India Investments outside India
I Government L
Government Other Debentures ils“;sr::;ta):l Total securities s:basr::;::le Inv::tt::llent Total
" Approved | Shares o Others | investments | (including o Others N Investments
Securities . and Bonds joint . . joint s outside
Securities in India local .
ventures . ventures India
authorities)

Held to Maturity
Gross 10.77 0.00| 0.00 0.00 0.00| 0.00 10.77 0.00 0.00 0.00 0.00 10.77
Less: Provision for non-performing
imatments (NP) 0.00[  0.00] 0.00 0.00[  0.00[ 0.00 0.00 0.00 0.00|  0.00 0.00 0.00
Net 10.77 0.00| 0.00 0.00 0.00| 0.00 10.77 0.00 0.00|  0.00 0.00 10.77
Available for Sale
Gross 29.21 0.00| 0.00 0.00 0.00| 0.00 29.21 0.00 0.00 0.00 0.00 29.21
Less: Provision for depreciation and NPI 0.00 0.00|  0.00 0.00 0.00[ 0.00 0.00 0.00 0.00{  0.00 0.00 0.00
Net 29.21 0.00| 0.00 0.00 0.00| 0.00 29.21 0.00 0.00|  0.00 0.00 29.21
Held for Trading
Gross 0.00 0.00| 0.00 0.00 0.00| 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less: Provision for depreciation and NPI 0.00 0.00|  0.00 0.00 0.00[ 0.00 0.00 0.00 0.00{  0.00 0.00 0.00
Net 0.00 0.00( 0.00 0.00 0.00| 0.00 0.00 0.00 0.00| 0.00 0.00 0.00
Total Investments 39.98 0.00|  0.00 0.00 0.00| 0.00 39.98 0.00 0.00( 0.00 0.00 39.98
Less: Provision for non-performing
invetments 0.00 0.00| 0.00 0.00 0.00| 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less: Provision for depreciation and NPI 0.00 0.00|  0.00 0.00 0.00[ 0.00 0.00 0.00 0.00{  0.00 0.00 0.00
Net 39.98 0.00| 0.00 0.00 0.00| 0.00 39.98 0.00 0.00|  0.00 0.00 39.98
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Movement of provisions for depreciation on investments and investment

fluctuation reserve (IFR)
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(Amount in X crore)

®

Particulars 31-03-2026 | 31-03-2025
i) [Movement of provisions held towards
depreciation of investment and NPIs
a) |Opening balance 0.08 0.73
b) |Add: Provisions made during the year 0.92 0.00
c) [Less: Write off / write back of excess provisions
during the year 0.00 0.67
d) |Closing balance 0.98 0.06
ii) [Movement of Investment Fluctuation Reserve
a) | Opening balance 1.38 1.30
b) [Add: Amount transferred during the year 0.03 0.08
c) |Less: Drawdown 0.00 0.00
d) |Closing balance 1.41 1.38
iii) |Closing balance in IFR as a percentage of closing
balance of investments [Carrying value less net
depreciation (ignoring net appreciation) i.e., the
net amount reflected in the balance sheet] in AFS
and HFT. 5.02% 4.91%

iii) Sale and transfers to/from HTM category

4.73Rs transfers AFS to HTM category during the year
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iv) Non-SLR investment portfolio
a) Non-performing non-SLR investments

(Amount in ¥ crore)

;‘:}'. Particulars 31-03-2026 31-03-2025
a) |Opening balance 0.00 0.00
b) |Additions during the year since 1% April 0.00 0.00
¢) |Reductions during the above period 0.00 0.00
d) |Closing balance 0.00 0.00
e) |Total provisions held 0.00 0.00

b) Issuer composition of non-SLR investments

(Amount in X crore)

Extent of Private

Extent of 'Below

Extent of 'Unrated’

Extent of 'Unlisted'

'
Sr.No. Issuer Amount Placement Invetment. (.}rade Securities Securities
Securities
m @ 3) [©) ®) (6) (W)
31-03-2026 | 31-03-2025 | 31-03-2026 | 31-03-2025 | 31-03-2026 | 31-03-2025 | 31-03-2026 | 31-03-2025 | 31-03-2026 | 31-03-2025
a) |PSUs
b) |FlIs
¢) [Banks
d) (Private Corporates
) P ‘«\ /
e) [Subsidiaries/Joint Ventures \\‘\)
f) |Others
Provision held towards /
2 depreciation
Total
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4. Asset quality
i) Classification of advances and provisions held

(Rs.in crore)

As on 31-03-2026 As on 31-03-2025
Standard Non-Performing Standard Non-Performing
Particulars Total Sub- Total N(?n- Total Total Sub- Total N(?n- Total
Standard tandard Doubtful Loss | Performing Standard tandard Doubtful | Loss | Performing
Advances | S oA Advances Advances | " Advances
Gross Standard Advances and NPAs
Opening Balance 29.11 1.10 0.38 0.77 225 31.36 29.78 0.15 0.26 0.80 121 30.99

Add: Additions during the year 0.0 -
Less: Reductions during the year* 0.0 -

Closing balance L 3531] 058l 031] 0.6 : 225] 3136

*Reductions in Gross NPAs due to:

i) Upgradation 0.00 -

ii) Recoveries (excluding recoveries from upgraded

accounts) 0.0 -

iii) Technical/ Prudentiall 6 Write-offs 0.00 -

iv) Write-offs other than those under (iii) above 0.00 B
Provisions (excluding Floating Provisions)

Opening balance of provisions held 331 3.31
Add: Fresh provisions made during the year 1.00 1.00
Less: Excess provision reversed/ Write-off loans 1.01 1.01
Closing balance of provisions held 3.30 3.30
Net NPAs

Opening Balance

Add: Fresh additions during the year
Less: Reductions during the year
Closing Balance

Floating Provisions
Opening Balance
Add: Additional provisions made during the year

Less: Amount drawn down18 during the year
Closing balance of floating provisions

Technical write-offs and the recoveries made
thereon

Opening balance of Technical/ Prudential written-off
accounts

Add: Technical/ Prudential write-offs during the year

Less: Recoveries made from previously technical/
prudential written-off account during the year

Closing balance

Ratios (in per cent) 31-03-2026 31-03-2025
Gross NPA to Gross Advances 4.29 7.20
Net NPA to Net Advances 0.00 0.00
Provision coverage ratio 48.81% 68.45%
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Particulars of resolution plan and restructuring

Details of accounts subjected to restructuring '

®

(Amounts in X crore)

Agriculture and
allied activities

Corporates
(excluding
MSME)

Micro, Small and
Medium
Enterprises
(MSME)

Retail (excluding
agriculture and
MSME)

Total

Previous
Year

Current
Year

Previous
Year

Current
Year

Previous
Year

Current
Year

Previous
Year

Current
Year

Previous
Year

Current
Year

Standard

Number of
borrowers

Gross
Amount (X
crore)

Provision
held (X
crore)

Sub-
standard

Number of
borrowers

Gross
Amount (X
crore)

Provision
held (X
crore)

Doubtful

Number of
borrowers

Gross
Amount (X
crore)

Provision
held (X
crore)

Total

Number of
borrowers

Gross
Amount (X
crore)

Provision
held (X
crore)
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ii) Sector-wise Advances and Gross NPAs

(Amounts in X crore)

31-03-2026 31-03-2025
Sr. No. Sector % of Gross
Outstanding | Gross| % of Gross NPAs to Total |Outstanding Total Gross NPA NPAs to Total
Total Advances | NPAs| Advances in that sector Advances 088 s Advances in
that sector
i) Priority Sector
a)  |Agriculureand allied 641 0.00 0.15% 5.00 0.05 0.15%
activities
Advances to industries sector
b) eligible as priority sector 0.31f 0.18 0.57% 0.36 0.18 0.57%
lending
[9) Services 0.00] 0.00 0.00% 0.00 0.00 0.00%
d) Personal loans 0.00|] 0.00 0.00% 0.00 0.00 0.00%
Subtotal (i) 6.72| 0.18 0.72% 5.36 0.23 0.72%
ii) Non-priority Sector
o  |Agricultureandallied 0.00| 0.00 - 0.00 0.00 -
activities
b) Industry 0.00| 0.00 - 0.00 0.00 -
c) Services 0.00( 0.00 - 0.00 0.00 -
d) Personal loans 0.00[ 0.00 - 0.00 0.00 -
Sub-total (ii) 0.00] 0.00 - 0.00 0.00 -
Total (I + ii) 6.72| 0.18 0.72% 5.36 0.23 0.72%

*Banks shall also disclose in the format above, sub-sectors where the outstanding advances exceeds 10 percent of the outstanding total advances to that sector.
For instance, if a bank’s outstanding advances to the mining industry exceed 10 percent of the outstanding total advances to ‘Industry’ sector it shall disclose
details of its outstanding advances to mining separately in the format above under the ‘Industry’ sector.

viii) Fraud accounts

31-03-2026 31-03-2025

Number of frauds reported

Amount involved in fraud (X crore)

Amount of provision made for such frauds (X crore)

Amount of Unamortised provision debited from ‘other reserves’ as at the end of the year (% crore)

x) Disclosure under Resolution Framework for COVID-19 related stress
(Amounts in X crore)
Exposure to accounts

Exposure to accounts

classified as Standard Or(A) . classified as Standard
Of (A) amount | amount paid
consequent to Of (A), aggregate debt that . consequent to
. . . . . written off by the . .
Type of borrower implementation of slipped into NPA during . implementation of
. .. during the half- | borrowers .
resolution plan— Position the half- year ear during the resolution plan —
as at the end of the y half. gear Position as at the end
previous half-year (A) Y of this half-year

Personal Loans

Corporate persons*

Of which MSMEs N“J

Others

Total
* As defined in section 3(7) of the Insolvency and Bankruptcy Code, 2016
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5. Exposures
i) Exposure to real estate sector
(Amount in ¥ crore)

Category 31-03-2026 | 31-03-2025
i) Direct exposure
a) Residential Mortgages —
Lending fully secured by mortgages on residential property that is or
will be occupied by the borrower or that is rented. 0.00 0.00
Of which Individual housing loans eligible for priority sector advances 0.00 0.00
b) Commercial Real Estate —
Lending secured by mortgages on commercial real estate (office
buildings, retail space, multipurpose commercial premises, multifamily
residential buildings, multi tenanted commercial premises, industrial or
. 0.00 0.00

warehouse space, hotels, land acquisition, development and
construction, etc.). Exposure would also include non-fund based
(NFB) limits;
¢) Investments in Mortgage-Backed Securities (MBS) and other
securitized exposures —

i. Residential 0.00 0.00

ii. Commercial Real Estate 0.00 0.00
ii) Indirect Exposure
Fund based and non-fund-based exposures on National Housing Bank 0.00 0.00
and Housing Finance Companies.
Total Exposure to Real Estate Sector 0.00 0.00
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@

(Amount in ¥ crore)

Particulars 31-03-2026 31-03-2025
Total unsecured advances of the bank 6.23 5.58
Out of the above, amount of advances for which intangible
securities such as charge over the rights, licenses, authority, etc.
have been taken 0 0
Estimated value of such intangible securities 0 0

6. Concentration of deposits, advances, exposures and NPAs

i) Concentration of deposits

(Amount in ¥ crore)

Particulars 31-03-2026 31-03-2025
Total deposits of the twenty largest depositors 10.03 9.2
Percentage of deposits of twenty largest depositors to total
deposits of the bank 12.46% 12.61%

ii) Concentration of advances

(Amount in X crore)

Particulars

31-03-2026 31-03-2025
Total advances to the twenty largest borrowers 8.76 6.55
Percentage of advances to twenty largest borrowers to total
advances of the bank 23.75% 20.88%

iii) Concentration of exposures

(Amount in ¥ crore)

Particular 31-03-2026 31-03-2025
Total Exposure to the twenty largest borrowers/customers 11.56 10.29
Percentage of exposures to the twenty largest borrowers /
customers to the total exposure of the bank on borrowers /
customers 35.69% 30.26%

iv) Concentration of NPAs

(Amount in X crore)

Particular 31-03-2026 31-03-2025
Total Exposure to the top twenty NPA accounts 1.58 2.01
Percentage of exposures to the twenty largest NPA exposure to
total Gross NPAs. 0.00% 0.00%
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vii) Loans against gold and silver collateral
a) Details of loans extended against eligible gold and silver collateral
Loan outstanding
Average
Particulars As % of ticket size Averag-e Gross
* Crore Total (" crore) LTV ratio NPA
Loans
(a) |Consumption loans (0] (o] o (o] 0.00
of which bullet repayment loans (o] o (0] 0.00
(b) |Income generating loans 3.83 100 12.21 55.76 0.00
> New loans sanctioned and disbursed NA
during the FY [(c)+(d)] 7.30 100.00 41.15 51.84
(c) |Consumption loans (6] (6] (0] (6] NA
of which bullet repayment loans (0] (o) o (0] NA
(d) |Income generating loans 7.30 100 41.15 51.84 NA
3 Renewals sanctioned and disbursed NA
during the FY 0.00 0.00 0.00 0.00
a Top-up loans sanctioned and NA
disbursed during the FY 0.00 0.00 0.00 0.00
5 |Loans repaid during the FY [(e)+(f)] 5.19 100.00 33.27 NA NA
(e) |Consumption loans (0] o (0] NA NA
of which bullet repayment loans (0] (0] NA NA
(f) |Income generating loans 5.19 100 33.27 NA NA
6 Non-Performing Loans recovered NA NA
during the FY [(g)+(h)] 0.00 0.00 0.00
(g) [Consumption loans 0.00 0.00 0.00 NA NA
of which bullet repayment loans 0.00 0.00 NA NA
(h) |Income generating loans 0.00 0.00 0.00 NA NA
7 Loans written off during the FY [(i)+(j)] 0.00 0.00 0.00 NA NA
(i) [Consumption loans 0.00 0.00 0.00 NA NA
of which bullet repayment loans 0.00 NA NA
(j) |Income generating loans 0.00 0.00 0.00 NA NA
8 Closing balance at the end of FY
[(k)+(1)] 5.86 100.00 15.89 50.60| 0.00
(k) [Consumption loans (0] 0.00 0.01 0.00 0.00
of which bullet repayment loans O 0.00 0.01 0.00 0.00
(1) [Income generating loans 5.86 100.00 15.89 50.60 0.00
b) Details of gold and silver collateral and auctions
Sr-N Particulars
o.
(a) |Unclaimed gold or silver collateral at the end of financial
year (in grams)
(b) [Number of lons account in which auctions were conducted
(c) |[Total outstanding in loan accounts mentioned in (b)
(d) |Gold or silver collateral aquired during the FY due to default ¢/(

of loans (in grams)

(e)

Gold or silver collateral auctioned during the FY
(in grams)

(f)

Recovery made through auctions during the FY (in °~ crore)

(g)

Recovery Pecentage:

(h)

as % of value of gold or silver collateral

(i)

as % of outstanding loan
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(Amount in X crore)

@

Sr. No. Particulars 31-03-2026 31-03-2025
i) |Opening balance of amounts transferred to DEA Fund 0.74 0.70
ii) |Add: Amounts transferred to DEA Fund during the year 0.07 0.05
iii) [Less: Amounts reimbursed by DEA Fund towards claims 0.05 0.01
iv) [Closing balance of amounts transferred to DEA Fund 0.76 0.74

9. Disclosure of complaints
i) Summary information on complaints received by the bank from customers and from the Offices of
Ombudsman

Sr. No.

Particulars

31-03-2026

31-03-2025

Complaints received by the bank from its customers

Number of complaints pending at beginning of the year

(3]

Number of complaints received during the year

Number of complaints disposed during the year

3.1

Of which, number of complaints rejected by the bank

Number of complaints pending at the end of the year

Maintainable complaints received by the bank from office of ombudsman

Number of maintainable complaints received by the bank from
Office of Ombudsman

5.1

Of 5, number of complaints resolved in favour of the bank by
Office of Ombudsman

5.2

Of 5, number of complaints resolved through
conciliation/mediation/advisories issued by Office of
Ombudsman

5.3

Of 5, number of complaints resolved after passing of Awards by
Office of Ombudsman against the bank

Number of Awards unimplemented within the stipulated time
(other than those appealed)
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ii) Top five grounds of complaints received by the bank from customers
% increase
? . / Number of |Of5, number
Grounds of ) Number of decrease in the ) )
. ) Number of complaints ) complaints |of complaints
complaints, (i.e. . complaints number of R )
. pending at the . . ) pending at the| pending
complaints L. received during complaints
. beginning of the year ) end of the beyond 30
relating to) the year received over the
. year days
previous year
FY 2025-26
Ground -1
Ground - 2
Ground - 3 .
Ground - 4 ““J
Ground - 5 g
Others
Total
FY 2024-25
Ground -1
Ground - 2
Ground - 3
Ground - 4 J“J
Ground - 5 g
Others
Total
12) Disclosure of penalties imposed by the Reserve Bank of India - NIL
11. Other Disclosures
i) Business ratios
(Amount in ¥ crore)
Particular 31-03-2026 | 31-03-2025
Interest Income as a percentage to Working Funds 6.58% 6.80%
Non-interest income as a percentage to Working Funds 0.19% 1.04%
Cost of Deposits 5.74% 6.62%
Net Interest Margin 3.20% 3.47%
Operating Profit as a percentage to Working Funds 0.27% 0.60%
Return on Assets 0.32% 0.73%
Business (deposits plus advances) per employee 10.67 9.48
Profit per employee 0.03 0.05
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®

Particulars 31-03-2026 | 31-03-2025
The details of fees/brokerage earned in respect of insurance broking, agency
and bancasuurance business undertaken by them shall be disclosed for both the NIL NIL
current year and previous year.
iii) Marketing and distribution

Particulars 31-03-2026 | 31-03-2025
Banks shall disclose the details of fees / remuneration received in respect of
the marketing and distribution function (excluding bancassurance business) NIL NIL

undertaken by them.

iv) Disclosures regarding Priority Sector Lending Certificates (PSLCs) -
The amount of PSLCs (category-wise) sold and purchased during the year as under:

(Amount in ~ crore)

Category Sold Purchased
Priority Sector-General 0.00 0.00
Priority Sector-Micro Enterprise 0.00 0.00
Priority Sector-Weaker Sector 0.00 0.00

v) Provisions and contingencies

(Amount in ¥ crore)

Provisions debited to Profit and Loss Account 31-03-2026 | 31-03-2025
i) Provisions for NPI 0.00 0.00
ii) Provision towards NPA 3.25 3.30
iii) Provision made towards Income tax 0.32 0.40
iv) Other Provisions and Contingencies (with details) 0.92 0.09
a) Provision for Standard Assets 0.00 0.02
b) Provision for Staff Leave Encashment 0.00 0.03
¢) Contigent Reserve & Provision 0.00 0.00
d) Provision for Technology and Cyber Security 0.00 0.04
e) Provision for IDR 0.92 0.00

vi) Payment of DICGC Insurance Premium

Deposit insurance premium as applicable was paid to DICGC within the prescribed timelines.

vii) Disclosure of facilities granted to directors and their relatives

Bank shall disclose any fund or non-fund (guarantees, letters of credit, etc.) facilities extended to
directors, their relatives, companies or

(Amount in ¥ crore)

Particulars 31-03-2026 31-03-2025
Funded 0.03 0.00
Non Funded 0.00 0.00
Total 0.03 0.003
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PROGRESS AT A GLANCE

SHARE CAPITA - Advances & Deposit -

(Rs.In Lakhs) =02 148.09 Advance (Rs.In Lakhs) Deposite
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